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OUR VALUES AND POSITIONING

CARE AND RESPECT

—— Care because we respect others

INTEGRITY AND ACCOUNTABILITY

—— Have discipline, take responsibility for actions and act with
integrity

INNOVATION

—— Grow value through innovation and superior performance

BOLD AND HUMBLE

—— Lead confidently and serve with humility
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MCIS LIFE

NOTICE OF TWENTY-FIFTH ANNUAL GENERAL MEETING

NOTICE IS HEREBY GIVEN THAT the Twenty-Fifth Annual General Meeting of the Company will be conducted fully via
Remote Participation and Voting (video-conferencing) on Thursday, 16 June 2022 at 10.00 a.m. with the Main Venue at
Cape Town (MCIS Boardroom) at Wisma MCIS, Level 1 Tower 1, Jalan Barat, 46200 Petaling Jaya, Selangor Darul Ehsan
for the purpose of transacting the following businesses:

As Ordinary Business

1. To receive the Audited Financial Statements of the Company for the Please refer to
financial year ended 31 December 2021 together with the Directors’ and Explanatory Note 1
Auditors’ Reports therein.

2. To approve the declaration of a final single-tier dividend of 19.94 sen per Ordinary Resolution 1
ordinary share in respect of the financial year ended 31 December 2021.

3. To approve the Directors’ remuneration and benefits of up to RM2 million Ordinary Resolution 2
for the period from 17 June 2022 until the conclusion of the next Annual
General Meeting.

4. To re-elect the following Directors retiring in accordance with Article 70 of
the Company’s Articles of Association and being eligible, they offer
themselves for re-election:

i. Casparus Jacobus Hendrik Kromhout Ordinary Resolution 3
ii. Prasheem Seebran Ordinary Resolution 4
iii. Arumugam Saminathan Ordinary Resolution 5

5. Tore-appoint Messrs Ernst & Young PLT as Auditors of the Company and Ordinary Resolution 6
to authorise the Directors to fix their remuneration.

As Special Business

To consider and, if thought fit, to pass the following Ordinary Resolution:

6. Authority to Directors pursuant to Section 75 and 76 of the Companies Ordinary Resolution 7
Act, 2016

“THAT pursuant to Section 75 and 76 of the Companies Act, 2016, the
Directors be and are hereby empowered to issue and allot shares in the
Company, at any time and upon such terms and conditions and for such
purposes as the Directors may, in their absolute discretion, deem fit,
provided that the aggregate number of shares to be issued pursuant to
this resolution does not exceed 10% of the issued and paid-up share
capital of the Company for the time being and that the Directors be further
empowered to obtain the approval of the relevant authorities and that
such authority shall continue to be in force until the conclusion of the next
Annual General Meeting of the Company.”

7. To transact any other business of which due notice in writing shall have
been given.

| & Notice of Annual General Meeting



MCIS LIFE

NOTICE OF BOOKS CLOSURE

NOTICE IS HEREBY GIVEN THAT subject to the approvals of Bank Negara Malaysia and the Shareholders at the
Twenty-Fifth Annual General Meeting, a final single-tier dividend of 19.94 sen per ordinary share for the financial year
ended 31 December 2021, if approved by the shareholders at the Twenty-Fifth Annual General Meeting, will be payable
on 14 July 2022 to shareholders whose names appear in the Register of Members.

FURTHER NOTICE IS HEREBY GIVEN THAT the Share Transfer Books & Register of Members of the Company will be
closed on 29 June 2022 to 30 June 2022, both dates inclusive, for the purpose of preparing dividend warrants. Duly
completed transfers received by the Share Registrar, Boardroom Share Registrars Sdn Bhd, 11th Floor, Menara
Symphony, No. 5, Jalan Prof. Khoo Kay Kim, Seksyen 13, 46200 Petaling Jaya, Selangor Darul Ehsan up to the close of
business at 5.00 p.m. on 28 June 2022 will be registered before the entitlement to the dividend is determined.

By Order of the Board

MARY CONSTANCIA D’SILVA (MAICSA 7020517), (SSM PC No 202008003164)
Company Secretary

Petaling Jaya
24 May 2022

EXPLANATORY NOTES

1. Audited Financial Statements for the Financial Year ended 31 December 2021

Agenda item number 1 is meant for discussion only as the provision of Section 340(1) of the Companies Act, 2016
does not require a formal approval of shareholders for the Audited Financial Statements. Hence, this item on the
Agenda will not be put forward for voting.

2. Authority to Allot Shares Pursuant to Section 75 and 76 of the Companies Act, 2016

The proposed Ordinary Resolution 7 is the renewal of the mandate obtained from members at the last Annual
General Meeting (“the previous mandate”). As at the date of this Notice, the Company did not allot any shares
pursuant to the mandate granted to the Directors at the Twenty-Fourth Annual General Meeting held on 25 June
2021 as there were no requirements for such fund raising activities.

The proposed Ordinary Resolution 7, if passed, would provide flexibility to the Directors to undertake fund raising
activities, including but not limited to further placement of shares for the purpose of funding the Company’s future
investment project(s), working capital and/or acquisition(s), by the issuance of shares in the Company to such
persons at any time as the Directors may deem fit provided that the aggregate number of shares issued pursuant to
the mandate does not exceed 10% of the total number of issued shares of the Company for the time being, without
having to convene a general meeting. This authority, unless revoked or varied by the Company in a general meeting,
will expire at the conclusion of the next Annual General Meeting of the Company or at the expiry of the period within
which the next annual general meeting is required to be held after the approval was given, whichever is earlier.

3. Directors’ Benefits Payable

The proposed Directors’ benefits payable comprises allowances and other benefits.

The total estimated amount of Directors’ benefits payable is calculated based on the number of scheduled Board and
Board Committees meetings for the current financial year ending 31 December 2022 until the next Annual General
Meeting. This authority, unless revoked or varied by the Company in a general meeting will expire at the conclusion
of the next Annual General Meeting of the Company.

Notice of Annual General Meeting ‘
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CORPORATE INFORMATION BOARD OF DIRECTORS

Mohammad Nizar Idris
Chairman and Independent, Non-Executive Director

Mr. Mohammad Nizar Idris was appointed as an independent, non-executive
director of the Company on 23 March 2016. He was then appointed as
Chairman of the Board on 1 April 2020. He obtained his Bachelor in Law
(Honours) Degree from the University of Singapore in 1967. He was admitted
as an Advocate and Solicitor of the High Court of Malaya and attended the
Advance Management Programme by Harvard University, Boston in 1994.

He started his career in the judicial and legal service of the government. He
was the Senior Federal Counsel responsible for tax and treasury matters.
Thereafter, he left the government service to join the private sector. He joined
Royal Dutch Shell (“Shell”) and worked in Malaysia, the Netherlands and in
the UK. During his last posting in Shell London, he was the Head of the Legal
Division responsible for Shell’s investment, joint ventures, mergers and
acquisitions worldwide. Before retiring from Shell, he returned to Malaysia to
assume the position of Deputy Chairman and Executive Director of the Shell
Companies in Malaysia. He was also the Chairman of Shell Chemicals
Malaysia. After his retirement, he was appointed as a director on the boards
of several companies including a bank, investment bank and Khazanah
Nasional Bhd.

He is also the Chairman of CDC Consulting Sdn Bhd and an independent,
non-executive director of Eversendai Corporation Bhd. He is a director of
FIDE FORUM.

Dato’ Dr Md Khir Abdul Rahman

Independent, Non-Executive Director

Dato' Dr. Md Khir bin Abdul Rahman was appointed as an independent,
non-executive director of the Company on 17 July 2013. He is also a member
of Board of Directors of several other companies in the public and private
sectors. From 2000 to 2004, he was the Chief Executive Officer and director
of Telekom Malaysia. Prior to this, he has also served as the General
Manager of Malaysia Electronic Payment System ("MEPS").

Dato' Dr. Md Khir started his career with the Malaysian Agricultural Research
and Development Institute ("MARDI") in 1972 before joining Bank Negara
Malaysia in 1983. He held various positions in the Bank Negara Malaysia until
his departure in 1996 to join the telecommunication sector as the Managing
Director of Mejati Technologies Group. He holds a Bachelor of Science
Degree in Mathematics from University Malaya, Masters in Agriculture
Development and Doctorate in Computing Statistics, both from the State
University of Ghent, Belgium. He has depth of experience in information and
communication technology, banking and payment systems as well as in the
development of e-commerce applications.

IIl @ Corporate Information



MCIS LIFE

Datin Seri Sunita Mei-Lin Rajakumar
Independent, Non-Executive Director

Datin Seri Sunita Mei-Lin Rajakumar was appointed as an independent,
non-executive director of the Company on 24 March 2016. She is also the
chairperson of the Company’s Audit Committee and a member of the
Company's Board Risk Management Committee.

Datin Seri Sunita Mei-Lin Rajakumar is a professional independent director
and a strong advocate of the importance of governance in general and risk
management in particular.

She is Chairman and Founder of Climate Governance Malaysia which is the
country chapter of the World Economic Forum’s Climate Governance
Initiative, is a Fellow of the Institute of Corporate Directors Malaysia, a
member of the Global Advisory Board of Nottingham University's School of
Business, the Advisory Panel of the UN Global Compact Malaysia’'s
Sustainability Center of Excellence, the External Advisory Committee for
Sunway University’s Master in Sustainable Development Management and
supports the CEO Action Network, an industry led initiative to increase
sustainability and climate resilience. Her other board appointments are as
Chairman of Bursa-listed Dutch Lady Milk Industries and independent director
at Bursa-listed Berjaya Corporation Berhad and Zurich General Insurance
Malaysia Berhad, as well as trustee at 6 charitable foundations.

Casparus Jacobus Hendrik
Non-Independent, Non-Executive Director

Mr. Casparus Jacobus Hendrik Kromhout was appointed as
non-independent, non-executive director of the Company on 21 October
2019. He was also appointed as a member of the Company's Board Risk
Management Committee and Remuneration Committee.

He is currently the Managing Director and CEO of Shriram Life Insurance in
Hyderabad, India, a position which he has held since December 2015.
Having begun his career in South Africa in 1991, he worked as an Industrial
Engineer with Iscor Mining (later Kumba), where he focused on mining and
logistics optimization projects and economic feasibility studies for new mine
development. He joined the Life Insurance industry with the opportunity to be
part of the large strategic programme to reengineer some of Sanlam’s
business processes and policy administration systems. He worked as a
Business Consultant and Project Manager with both Sanlam and Old Mutual,
delivering multiple strategic projects. He later focused on project portfolio
value management in Sanlam, which includes value tree work, concept
development, business case governance and benefit realisation.

Early 2010 Sanlam requested Mr. Kromhout to take the COO assignment with
Shriram Life Insurance, where he has been supporting and building the
operational capabilities of this young company. Shriram Life's key focus is to
reach out to the very tough lower middle and mass market segment in rural
India, where the loss of a breadwinner can have disastrous financial impacts
on the family.

Corporate Information & |\/
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Arumugam Saminathan
Non-Independent, Non-Executive Director

Mr. Arumugam Saminathan was appointed as non-independent,
non-executive director of the Company on 1 January 2020. He graduated with
a Diploma in Business Administration from Wales University, UK in 1988. He
also has a Certificate in Finance from COADY Institute St Francis University,
Canada and a Diploma in Social Studies Rural Leadership from Xavier
University, Philippines. He later obtained his Master of Business
Administration from Southern Pacific University, USA in 2005. He also
obtained Doctorate of Business Administration (DBA) from Scandinavian
University, EU in 2019.

He started his career in Pernas Charter Sdn Bhd before joining Worker
Cooperative Credit Society as a General Manager who was in charge of
overall operation matters. He later moved to The Formtex Medical Sdn Bhd
where he spent 10 years before joining Kiara Resources Sdn Bhd in 2007 as
a Environmental Health and Safety Manager until 2015.

He has been actively involved in the cooperative movement since 1970 and
sat in several cooperative boards. He is currently the Board Member of
Koperasi MCIS Berhad and Koperasi Kredit Pekerja-Pekerja Malaysia
Berhad. He is also a Director of The Pacific Insurance Berhad.

Kokula Krishnan Ganesalingam
(Gopi Ganesalingam)

Independent, Non-Executive Director

Mr. Kokula Krishnan Ganesalingam (Gopi Ganesalingam) was appointed
as an independent, non-executive director of the Company on 19 August
2020. Gopi Ganesalingam is a finance professional and an entrepreneur who
has served in executive and board positions in the Asia Pacific region for the
last 32 years. Gopi Ganesalingam has worked in brand names like
Matsushita, American Express International, Lucent Technologies, Telstra
Australia, Duetsche Telecoms Consulting & as go-to-market partners for
salesforce.com and Google (via the company he founded, LAVA Protocols).

Gopi Ganesalingam is now the Chief Digital Industry Officer (CDIO) at
Malaysia Digital Economy Corporation Berhad (MDEC), the government
agency tasked with championing and leading Malaysia’s Digital Economy.

He has always been passionate about developing Malaysia’s nascent Digital
Economy towards achieving sustainable and inclusive socioeconomic
development.

His end goal is to connect and propel the global digital economies via
government intervention, corporate partnerships / innovation, aligning
investors / funders, government and business chambers, all of which will link
global tech economies.

Gopi Ganesalingam currently serves as Trustee and Board Director of Junior
Achievement Worldwide, Malaysian chapter.

\/ @ Corporate Information



MCIS LIFE

Prasheem Seebran
Chief Executive Officer / Managing Director

Mr. Prasheem Seebran was appointed as non-independent, non-executive
director of the Company on 11 May 2016. On 15 March 2019, he became the
executive director of the Company following his appointment as the Chief
Executive Officer ("CEQ") and Managing Director of the Company.

Mr. Seebran, a qualified Actuary and a Fellow of both the South African and
Malaysian Actuarial Societies, has 18 years of experience in the insurance
and financial services industries. He has managed and developed several
high performance teams in the past and has launched several firsts at his
previous companies including insurance telematics, internal capital models,
innovative products and structured risk solutions. His previous positions
include Regional Head for Sanlam in South East Asia and he was responsible
for the investments in the region; Head Actuary at the Telesure Group, a large
personal lines insurer with operations in South Africa, Australia and the UK;
and Head of Actuarial at Guardrisk Insurance Company, one of the largest cell
captive insurers in the world. Mr. Seebran’s qualifications include a Bachelor
of Science Honours degree in Actuarial Science as well as several executive
management qualifications including an Advanced Management Programme
(AMP) from Insead Business School.

Corporate Information
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MCIS LIFE

Audit Committee

» Datin Seri Sunita Mei-Lin Rajakumar —— Chairman
» Arumugam Saminathan

» Kokula Krishnan Ganesalingam

Board Risk Management Committee

» Kokula Krishnan Ganesalingam —— Chairman
» Datin Seri Sunita Mei-Lin Rajakumar

» Casparus Jacobus Hendrik Kromhout

Nominations Committee

» Dato’ Dr Md Khir Abdul Rahman —— Chairman
» Mohammad Nizar Idris

» Prasheem Seebran

Remuneration Committee

» Dato’ Dr Md Khir Abdul Rahman —— Chairman
» Casparus Jacobus Hendrik Kromhout

» Mohammad Nizar Idris

Company Secretary

» Mary Constancia D’'Silva ACIS

@ Registered Office

Wisma MCIS
Jalan Barat, 46200 Petaling Jaya, Selangor Darul Ehsan, Malaysia.
Q 6037652 3388 +603 7957 5964 ® info@mcis.my www.meis.my

Share Registrar

Boardroom Share Registrars Sdn Bhd

11th Floor Menara Symphony, No. 5 Jalan Prof. Khoo Kay Kim Seksyen 13, 46200 Petaling Jaya, Selangor
Darul Ehsan, Malaysia.

@ +603 7890 4700 +603 7890 4670 @ bsrhelpdesk@boardroomlimited.com

Auditors

Ernst & Young PLT Chartered Accountants
Level 23A, Menara Milenium, Jalan Damanlela, Pusat Bandar Damansara, 50490 Kuala Lumpur, Malaysia.
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EXECUTIVE MANAGEMENT COMMITTEE

Prasheem

Chief Executive Officer

Hiten Asher

Chief Financial Officer

Khoo Han
Chuan

Chief Actuary & Strategic Planning Officer

Susan
Conradie

Chief Operating Officer

Ragunath
Murthy

Chief Distribution & Marketing Officer

Wan Mohd
Fakruddin

Chief Investment Officer

Executive Management Committee & \/]||



MCIS LIFE

Koo Chee Min

Chief Human Resource Officer

Ahmad Zubir
Aziz

Head Partnership

Gan Teong Kiat

Chief Corporate Development Officer

Muhammed
Amin Hassim

Head Innovation & Analytics

INDEPENDENT CONTROL FUNCTION

Karen Foong
Cheng Keat

Chief Risk Officer

Norlin Fatima

Chief Compliance Officer

Chitra
Sridharan

Chief Internal Auditor

Woo Chee
Chang

Appointed Actuary

|X @ Executive Management Committee



MCIS LIFE

CHAIRMAN’S STATEMENT

Mohammad Nizar Idris

Chairman and Independent
Non-Executive Director

It has been two years since | assumed
the Chairmanship of this company. In
these two years, I've had the chance to
meet and communicate with my fellow
directors, the management team,
employees, our agents and business
partners and some of the shareholders.
| have learned a lot from these
conversations, and | also had the
chance to share my views on how | see
the company going forward. It has been
an enriching experience for me.

The year 2021 will be remembered for
many reasons by the global and local
community of consumers and investors
alike.

2021 showcased, among others, the return
of the subsequent waves of the global
Covid-19 pandemic along with alarming
new variants which created a VUCA
(volatile, uncertain, complex and
ambiguous) business world. This affected
economic activities and growth in Malaysia
and around the world.

At the home front, another challenge
confronted the nation in December 2021
when we experienced unprecedented
floods in various parts of the country
affecting thousands of people, their
property and homes — our hearts go out to
them.

As the country continued to face all these challenges, the
company had to adapt to new ways of working and
amended its strategy to manage the uncertainty caused by
the pandemic. 2021 proved to be another complex year for
everyone, collectively.

The challenges aside, | am pleased to say that MCIS Life
continued to play a vital role in helping people cope with the
challenges and uncertainty that they encountered by
providing them valuable life and health insurance
protection.

I am incredibly proud of MCIS Life and the outstanding
people who have continued to provide much-needed
support for our communities throughout the prolonged
difficulties created by the COVID-19 pandemic which was
soon followed by the monsoon floods.

The trust placed in us by our customers is the foundation of
our brand ethos of “People Helping People” which aims to
help people live healthier and longer whilst enjoying a
better quality of life.

Chairman’s Statement & X



MCIS LIFE

FINANCIAL PERFORMANCE OF 2021

I am proud to say that our people, right from the Board to the management, the employees, distribution partners and all
other stakeholders, led the way to close the chapters of the company’s 2021 business with a net profit of RM26.8 million.
The drop in profits for the year is on account of mark-to-market losses on account of market volatility.

> Profit (RM Million)

2020

2019

(z21)

2018

2017

In 2021, we registered growth in new business for the third successive year and recorded the highest growth in the life
insurance industry. Our Annual Premium Equivalent (APE) grew by 27% over the prior year and this was well supported by
both our main business segments (agency and corporate development).

2017

X| @ cChairman's Statement



MCIS LIFE

The commendable growth and profit was the result of numerous initiatives, ideas and strategies led by our excellent
management team.

Our gross earned premiums stood at RM748.5 million in 2021, an increase of 18% from 2020 and correspondingly, the net
earned premium recorded an increase of 19% as compared to 2020.

> Gross Premiums (RM Million)

Overall investment income (both realised and fair value gain) was reported at RM22.7 million for the year, lower than prior
year on account of market volatility in both equity and bond markets.

> Investment Income (RM Million)

Chairman’s Statement & X]|



MCIS LIFE

In 2021, we paid gross benefits and claims amounting to RM585 million, lower by 11% than 2020. The savings arose from
lower maturity and medical benefit payouts.

Other expenses stood at RM227.9 million in 2021. The increase of 5.8% as compared to 2020 is largely due to higher
commissions and management expenses that aligned with our business growth.

Riding on the factors mentioned earlier, our net profit for the year 2021 stood at RM26.8 million. Accordingly, earnings per
share achieved 26.8 sen per share for 2021.

2019
2018
o
2017

2020
During the financial year, we issued subordinated notes of RM200 million nominal value to support MCIS Life's growth

initiatives over the next few years. As such, total assets stood at RM5 billion, higher than 31 December 2020 by RM214.2

million.

> MCIS Life’s Total Assets (RM Million)

2020

4,624.0

2018

In July 2021, we paid a final single-tier dividend of RM20.8 million or 20.73 sen per share in respect of the financial year
2020, to our shareholders. Notwithstanding the dividends paid, we maintained a Capital Adequacy Ratio well above
statutory minimum requirements and our Internal Target Capital Level.

Xl @€ chairman's Statement



MCIS LIFE

THE ECONOMY’S IMPACT ON OUR
BUSINESS

According to official statistics, Malaysia's Gross Domestic
Product (GDP) expanded 3.1% in 2021 as compared to a
contraction of 5.6% in the year 2020. On a quarterly basis,
the country’s GDP recorded a growth of 3.6% year-on-year
(yoy) in the fourth quarter.

Apart from economic activities resuming with the easing of
containment measures, the rebound in economic activities
was also aided by recovery in the labour market as well as
continued policy support.

The combination of decreasing wealth, ageing population,
low levels of private insurance penetration and limited
social welfare coverage, create a compelling need for life
insurance products.

Data seems to indicate that Malaysians generally do not
have sufficient life protection or are generally under
insured. Malaysians are acutely aware of the importance of
financial security and protecting the well-being of their
families, making our company’s purpose and propositions
even more relevant.

We saw an opportunity to provide protection to the most
vulnerable sector of the population and we embarked on a
new business initiative to help people to participate in
schemes that provide protection to the most affected group,
especially those who fall in the B40 category.

DIGITAL INITIATIVES, CUSTOMER
EXPERIENCE & SALES

The pandemic has led the much-needed shift globally to
embrace technology and conduct business digitally.
Responding to the global shift in business practices, MCIS
Life continued its digital journey by enhancing some of its
existing solutions as well as introducing some new ones for
the benefit of our distribution partners as well as to increase
overall operational efficiency of the company.

| share below some notable initiatives that we have taken:

> The functionality of NOVA, our mobile sales tool
targeting the agency arm which was rolled out in 2020,
was enhanced in 2021.

Additional suite of products was added in order to
p
provide improved digital experience for agents and
customers.

> Several key sales processes were revised to better
enable non-face-to-face sales and recruitment activities.

> The customer portal capable of easing self-service
functions around the clock, was boosted to enable
servicing of requests which are non-financial in nature.
This enhancement contributes to notable reduction in
waiting time for customers who in the past typically
walked-in to our branches or reached us through our
Customer Contact Centre. In addition, policy contract
documents are now also available through the portal.

> Our Agency force was granted better access to essential
customer details which will help them in their post-sales
services to individual clients. Along with the other
improvements done both digitally and offline, the
company continues to embark on ways to reduce the
waiting time experienced by policyholders before a
service or query is fulfilled.

Going into future technology, digitalisation will be a main
feature of all businesses and because of its growing
importance, we have formed a Technology and
Digitalisation Management Committee. Going forward, the
Board will be forming a Board Committee to foresee the
growing use of technology and its impact on our business.

PARTNERSHIPS &
INVESTMENT

In 2021, we strengthened our existing partnership with
Merchantrade Asia Sdn Bhd via a 4.99% stake
acquisition in the company. “Merchantrade” is a
leading e-money player and the country’s largest

Money Services Business operator. With this move,
we're well positioned to accelerate MCIS Life’s digital

transformation journey and leverage on
Merchantrade’s digital capabilities, by having access
to an extensive network of over 1,000 physical
touchpoints throughout the country and their three
million customers.

WORK CULTURE & EMPLOYEE
WELLBEING

In 2021, our employees eased into a hybrid working culture
(combination of working - from - home and working - from -
office) supported by a robust and modern IT hardware and
software capability, paving the way for us to position
ourselves as an employer of choice who offers great
flexibility.

As we manage changes resulting from a hybrid work
culture on an on-going basis, our employee engagement
efforts were well complemented by the introduction of the
Employee Assistance Programme (EAP) giving our staff
access to valuable mental healthcare tools and experts as
well as engagement activities.

Chairman’s Statement & X|\/
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MARKETING & NEW BUSINESS
ACTIVITIES

In 2021, we worked with our corporate distribution partners
including Merchantrade, to roll out the government’s
Perlindungan Tenang Voucher initiative targeting the
under-served B40 community. This special protection plan
enabled Malaysians registered as recipients of the Bantuan
Prihatin Rakyat 2021 scheme to use a special voucher
issued to them to redeem and enjoy basic life insurance
coverage.

In the course of the year, we launched 2 more products
aligned with our mission to make life insurance accessible
to all segments of the society and this allowed us to provide
life protection for over 200,000 individuals, one of the
largest in the life insurance industry.

Our Corporate Solutions channel grew its base steadily and
now serves over 300 corporate clients and collectively, we
insure the lives of more than 120,000 individuals who fall
under the Group Employee Benefits plan.

SUSTAINABLE BUSINESS
PRACTICES

MCIS Life has always placed great importance to ESG
(Environmental, Social and Governance) in its business
dealings and transactions.

Our brand marketing efforts over the past three years has
steadily been about contributing positively towards climate
change and the empowerment of women at large, aside
from lending support to other relevant initiatives in the
communities where we operate.

Experts indicate that our pioneer and one-of-a-kind
environmental project, which involved the planting of 1,280
endemic rainforest trees within a dedicated zone called
MCIS Life Legacy Forest located within the premises of
Sireh Park in Iskandar Puteri, Johor Bahru, is well
positioned to remove an estimated 17.6 tons of carbon from
the atmosphere as of end 2021.

Our chosen tree types, selected carefully for their ability to
contribute towards greater carbon reduction as the trees
naturally age, is expected to help reduce around 190.7 tons
of carbon by the year 2029, when the trees are estimated to
be about 10 years old.

The management is keen to increase the number of trees
planted under this pilot project and contribute more
significantly towards carbon reduction over the long term.

Climate change has become an important focus for MCIS
Life. The impact of climate change on all businesses is now
becoming more glaring. The recent floods in Malaysia is
just one example where life and business can be negatively
affected. If it is not managed properly, it can result in
financial instability to businesses and the nation. Because

of its importance, the Board would, in the course of the
year, form a Social, Ethics and Sustainability Committee to
foresee its implementation in the company. We are also in
the process of appointing a Chief Sustainability Officer to
manage and implement sustainable practices in the
company and to ensure that the company’s employees,
agents, business partners and stakeholders observe and
comply with the standards and practices of the company.

On the front of women empowerment, we continued with
the all virtual MCIS Life-Malaysia Women Marathon 2021
which saw about 1,000 participants registering to run,
cycle, walk and jog. The main objective of this annual
sporting event, which turned fully virtual for the first time
amidst the new-norm, is to empower women to take charge
of their physical and mental health through regular exercise
and connecting with like-minded individuals to form
communities of their own.

DOING THE RIGHT THING

A strong sense of purpose and good core values have
become the moral compass of MCIS Life in making
decisions and executing our business activities. It helps
us to move in the right path and prevent the company
or its employees from being conflicted by self-interest.
We initiated training for the Board members and top
management on the effect of Section 17A of the
Malaysian Anti-Corruption Commission Act 2009 on the
company, its Directors and employees. Efforts have
been taken to create awareness of the company’s
position with employees, stakeholders and third
parties, collectively.

GOING FORWARD

MCIS Life’s business growth strategy as demonstrated by
our financial results in 2021 give us great confidence in our
ability to achieve sustainable, long-term value for all of our
stakeholders.

We have initiated a new long term business strategy which
should enable the company to continually grow and add
value for our shareholders in the years ahead.

Our performance in 2021 would not have been possible
without the enduring trust of our employees, business
partners, customers and shareholders.

On behalf of the Board, | am grateful for your ongoing

support and your confidence in the Board and the
management of MCIS Life.

Thank you.

Mohammad Nizar Idris
Chairman

XV @ chairman's Statement
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CHIEF EXECUTIVE OFFICER’S STATEMENT

In difficult times, insurance companies must
take a lead in showing that they care for
people when they need them the most.

MCIS Life made excellent operational and strategic progress
in positioning the company to deliver on its people, financial,
client, and digital ambitions in a year where we saw severe
floods add on to the continued hardships felt by the impact of
COVID-19.

Many of our people and clients were significantly affected by
the loss of livelihood due to the floods and we extend our
sincere condolences to the families affected by both this
event as well as the ongoing pandemic during the year.

Our operational results continued to impress with the 2021
achievement breaking most of the new records set just a
year earlier in 2020. Both Agency and Corporate streams
achieved ambitious targets set by the Board with the
company, once again, among the companies with the
highest growth rate shown in the Malaysian Life Insurance
industry in terms of new business premium. The company
exceeded targets on most of its financial KPIs, at the same
time, setting the scene for continued sustainable growth.

The ongoing enhancement of our processes with a focus on
customer engagement will enable a more seamless and
customised offering going forward and will ensure that MCIS
Life lives its promise of “People Helping People”.
Highlighting the important role that we play and our
commitment to clients, MCIS Life paid over RM580 million in
benefits to our policyholders in 2021, making a difference to
the lives of many when they needed it the most.

MCIS Life is committed to improving financial inclusion
amongst Malaysians and at the same time committed to
building a sustainable business that creates value for all
stakeholders.

Prasheem Seebran

Chief Executive Officer / Managing Director

In 2021, MCIS Life laid the foundations
for future growth by investing significantly
in our digital capabilities, our strategic part
nerships, our capital strength and our
people while at the same time developing a
sustainable agency force capable of
contributing to our long-term ambition.

Inspired by our shareholders, we are
building on our purpose-led strategy across
the business to focus on shared value
creation, deepening financial inclusion,
building on our value chains and
ecosystems and optimising value through
our strategic partnerships.

Chief Executive Officer’s Statement & X\/|
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We are particularly pleased with the execution of our agency strategy and achievement of target as well as achieving a

return on group equity value (RoGEV) in line with our aggressive hurdle rate.

DELIVERING A RESILIENT FINANCIAL PERFORMANCE

Our 2021 financial performance reflects our high growth ambition and financial strength as well as our ability to maintain

value creation for all stakeholders in times where uncertainty was the norm.

18%

New business volumes saw
significant growth closing the
year 27% higher than 2020

Overall Gross Premiums were
18% higher than prior year

Value of New Business saw
tremendous growth on account
of higher investment linked
policy sales

Our key performance metric,
RoOGEV, was up an impressive
52% on 2020’s number, at the
same time, achieving the hurdle
set by the Board

We made significant progress in growing our agency force and attracting new
policyholders as well as strengthening our existing partnerships and welcoming new
partners expected to add significant value in the years to come. We are particularly
pleased with the execution of our agency strategy* and achievement of target as well
as achieving a return on group equity value (RoGEV) in line with our aggressive

hurdle rate.

Overall, persistency trends remained on track towards our long-term targets as the
pandemic highlighted the importance of our products and services, particularly during

tough times.

Further details on our financial performance can be found in our Company Financial

Reports in the upcoming sections.

*a list of our Top Agency Achievers can be found on Page XX.

RETURN ON
GROUP EQUITY

Our primary performance
target for measuring
shareholder value
creation is RoGEV, which
reflects our success in
growing the value of
MCIS Life's operations
over the long term.

3 YEAR GROWTH

MCIS Life’s new business
volumes grew by slightly
more than 100% during
the period 2019 to 2021.

XVI| @ Cchief Executive Officer’s Statement
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e Strategic investment in

h . Merchantrade Asia
e Further investment in MCIS

Life Legacy Forest with e Successful issuance  of

decision to invest in subordinated debt
additional  tree  planting + Launch of Perlindungan
28211 initiatives Tenang Voucher Scheme
s Launch Of_ our - Digital ¢ MCIS Life assisting those
Transformation Journey

affected by December floods

»

¢ Continued investment in our
prople through launch of

* Q1 saw many records being
broken with March

achieving the highest single
month agency new
business total seen at MCIS
Life

Recapturing key Corporate
EB business set the year off
on a good start

Culture Activation Project

Further commitment to our
Sustainability goals with
MCIS Life acquiring a
percentage of its electricity
usage from “Green Energy”
sources

STRATEGY EXECUTION AND DISCIPLINED CAPITAL ALLOCATION

Our strategic and capital allocation decisions ensure that we create sustainable growth, which enables value creation that
benefits all stakeholders. In 2021 we made significant progress in strengthening our position within the Malaysian Life
Insurance Industry, moving up several places in the new business market size rankings.

Agency business continued its upward trend with the first half of the year seeing a surge in investment-linked policies at
the company.

Our strategic investment in Merchantrade Asia was announced in the fourth quarter of 2021 and this partnership is
expected to grow from strength to strength. With our ambitions aligned, we expect this partnership to contribute to our goal
of increasing life insurance penetration in the under-served markets.

A highlight for the year was the successful issuance of subordinated debt which alleviated the company’s capital position

and contributed to an efficient capital management strategy. Through the efficient deployment of capital, MCIS Life is in a
position to grow aggressively with several initiatives underway to support this.

OUR DIGITAL TRANSFORMATION VISION

MCIS Life has an ambitious strategy to reach new clients through digital ecosystems. Digital transformation is

therefore a key strategic focus with a view to simplifying and modernising existing business operations and ensuring
that we remain relevant in the years to come. Modernising our business means that we will invest in technology to
enhance customer experience, use analytics and drive business process efficiencies. Digitally transformed platforms
and infrastructure will also result in lower unit cost of administration, adding further value to all stakeholders.

CREATING VALUE FOR OUR STAKEHOLDERS AND WIDER SOCIETY

As a purpose-led organisation we are committed to embedding sustainability into our business activities and
decision-making. For MCIS Life, financial inclusion is deeply connected to our purpose and brand promise of “People
Helping People” — at MCIS Life we believe that financial inclusion is a key element of social inclusion. We can play a
meaningful role in the country’s economic progression by leveraging our product sets and investment capabilities to
support and empower those segments of the population underserved in the life insurance market.

In addition to empowerment, MCIS Life is also committed to limiting its impact on the environment with 2021 seeing the
roll-out of several climate related initiatives. At the MCIS Life Legacy Forest in Sireh Park, the company has committed to
planting a significant number of endemic trees that is expected to have a positive impact on the environment. Our pledge
to the use of ‘green energy’ is another example of our commitment to sustainability.

Chief Executive Officer's Statement & X\/|||
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PEOPLE AND CULTURE

We truly believe that our people are our most valuable asset and we have committed significant investments to ensure that
we are relevant in the years to come as well as an employer of choice in the Malaysian financial services sector.

We continued our journey to embed a future-fit culture that will enable us to compete successfully in an ever-changing
operating environment. In 2021, MCIS Life launched its culture activation project, an ambitious project aimed at developing
a workforce that lives it core values and places the customer at the centre of everything it does.

OUTLOOK

MCIS Life enters 2022 with confidence and on a sound footing. Our focus remains on execution of our strategy and
knowing that strategy needs to continuously evolve in order to remain relevant. We will continue to be led by our purpose
as we execute on our strategy and deliver value for all stakeholders.

XIX @ chief Executive Officer’s Statement
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TOP 5 CHIEF AGENCY MANAGERS 2021

- ety 7

4th RUNNER UP 2nd RUNNER UP CHAMPION 1st RUNNER UP 3rd RUNNER UP
DR. PUBALAN VIKNESWARY DATUK SERI HAJI GUNALAN SURIAKALAH A.
VARATHAIAH PERMASEWAN MOHAMAD FAZIL SAGARAN JAGANNATHAN
MCIS Life Ipoh MCIS Life Johor Bahru SHAFIE D.G.S.M, MCIS Life HQ Zone A MCIS Life Klang
Unit 280 Unit 946 DP.SM Unit 924 Unit 131

MCIS Life Melaka 1

Unit 199
CHAMPION CHAMPION CHAMPION CHAMPION CHAMPION CHAMPION TOP
NUMBER OF MARKETING UNIT PERSONAL ROOKIE RECRUITER
POLICIES EXECUTIVE MANAGER PRODUCER PRASUNT CAM/DU
VIMALAH SOORIA NORDIANA AHMAD MUFIT MURALITHARAN G. GUNAPALAN R.
MURUGIAH CHANDRA ROO AMDAN MARZUKI MCIS Life GEORGE
MCIS Life HQ SEMANJALAM MCIS Life Melaka 1 MCIS Life Kuching Johor Bahru MCIS Life HQ
Zone A MCIS Life Unit 199 Unit 100 Unit 946 ZoheA
Unit 16 Butterworth Unit 901

Unit 899
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SUSTAINABILITY REPORT

MCIS LIFE'S ESG SNAPSHOT

A little over two years since the Covid-19 pandemic shook
the world, businesses at large have greater focus towards
their Environmental, Social and Governance (ESG) goals.

As a local life insurer backed by the internationally known
Sanlam Group, MCIS Life’s 67-year long market footprint is
rich with efforts that include the broad aspects of ESG all
throughout our business operations.

The management drives the evolving agenda within the
rapidly growing business by allowing all stakeholders to
understand, among others, that ESG:

> Facilitates top-line growth in the long run

> Attracts talent for present requirements and future
expansions

> Creates opportunities for us to reduce operating costs

> Helps forge a sense of trust for the brand amongst
consumers & investors

> Is a fundamental responsibility of the business in all
markets where we operate

During the financial year ending 31 December 2021, we
formalised our long term commitment in this area by
establishing the Social, Ethics and Sustainability (SES)
Committee which primarily serves to assist the Board Risk
Management Committee (BRMC) and the Board of
Directors (Board) in articulating and developing MCIS Life’s

sustainability strategy and providing
sustainability initiatives across the company.

oversight  of

Through quarterly updates made available to the BRMC
and the full Board, the SES Committee ensures MCIS
Life's ESG related matters, plans and progress are
adequately deliberated upon, strategically approved,
effectively executed and monitored.

Through quarterly updates made available to the BRMC
and the full Board, the SES Committee ensures MCIS
Life's ESG related matters, plans and progress are

adequately deliberated upon, strategically approved,

Sustainable Investment Philosophy

At the centre of our life insurance business, our investment
philosophy reflects due consideration to the three key
pillars — environmental, social, and governance, when
choosing which investment instruments to pick for the most
optimum returns.

Our implementation of measurements to manage ESG
associated risks are aligned with Bank Negara Malaysia’s
direction and regulatory requirements.

We have set to limit our investment exposures into
non-ESG business activities up to a maximum of 10% of
the total AUM.

This strategy provides us the dynamic ability to capture
viable investment opportunities while moving towards a
more ESG-centred investment approach.

Tackling Climate Change Through Tree Planting

At the onset of our rebranding journey back in October
2019, MCIS Life boldly undertook a niche environmental
project for the first time (yet to be explored in this market)
by forming a smart partnership with the Nusajaya Heritage
Trust which manages the world class Sireh Park in
Iskandar Puteri, Johor Bahru.

This partnership was launched by way of MCIS Life
planting 1,280 endemic rain forest saplings in a dedicated
zone within the sprawling park now known as the MCIS Life
Legacy Forest.
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MCIS LIFE LEGACY FOREST 2020/21 AT A GLANCE

¢ = DID YOU KNOW?

In a year, one tree...

3.75 ACRES
OF LAND > Cools like 10 air conditioners running

continuously

1,280 TREES
PLANTED AS OF

31 DEC 2021 Houses 1,280 trees

in Sireh Park Y Absorbs 750 gallons of stormwater

Tropical Rainforest
Tree Saplings of 1.5m
to 2m (6 months to 2
years old)

Another 20 acres >
dedicated for 5,000
new saplings

Filters 60 pounds of pollutants from
the air

26 SPECIES OF
TREES PLANTED

190.7 TONS
OF CO2

Collection of Tropical
Rainforest Endemic
Trees

Expected Carbon Fixed
by 2029 (10th year)

Unlike common tree planting initiatives, our pilot project which was carried out with the expert advice of Dr. Daniel
Baskaran, former Senior Director of Forest Research Institute Malaysia (FRIM), involved the careful selection of endemic
tropical rain forest tree species to support two key objectives namely, increasing capacity to reduce carbon as the tree ages
and introducing to the locality, specific tree-types which would naturally support the supply of fruits and flowers needed by
resident population of birds, bees and insects found at Sireh Park.

MCIS LIFE LEGACY FOREST
Total Carbon Fixed for 1,280 Trees Per Year (KQ)

35000

30000

25000

20000

15000

10000

5000

(Kg) Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10

2020 2021 2022 2023 2024 2025 2026 2027 2028 2029
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The species of endemic rain forest trees planted by MCIS Life contributes to more carbon reduction as the tree ages and
below is the estimate for quick reference:

Age of Sapling/Tree Year Carbon Fixed per Tree Carbon Fixed for Total
per Year (kg) 1,280 Trees per Year (kg)
Year 1 2020 5.9 7,552
Year 2 2021 7.9 10,112
Year 3 2022 9.9 12,672
Year 4 2023 11.9 15,232
Year 5 2024 13.9 17,792
Cumulative Carbon Fixed Over 5 Years TOTAL 63,360 kg
Year 6 2025 15.9 20,352
Year 7 2026 17.9 22,912
Year 8 2027 19.9 25,472
Year 9 2028 21.9 28,032
Year 10 2029 23.9 30,592

Footnote:
1,280 trees x 5.9kgs = 7,552 kg for Year 1
1,280 trees x 7.9 kgs = 10,112 kg for Year 2

Cumulative Carbon Fixed between Year 1 and Year 2 = 17,664 kg or 17.6 tons

By the end of Year 5 (2024), the trees planted would have
removed about 63.4 tons of carbon (cumulatively) from the
atmosphere in MCIS Life Legacy Forest at Sireh Park,
Iskandar Puteri, Johor.

Based on the estimated data, by end of Year 10 (2029), our
trees would have removed about 190.7 tons (cumulatively)
of carbon from the atmosphere.

The present 1,280 saplings were gradually planted from the
year 2020 and are approximately of 2 and 3 years of age.
Looking to our immediate plans in 2022, the company
intends to expand this project further by planting another
5,000 young saplings for greater carbon reduction efficacy
as illustrated by the visual aid above.

SMART UTILISATION OF RESOURCES

Complementing our ESG-skewed investment philosophy and carbon-reduction-focused tree planting initiatives, MCIS Life
is also proactively ensuring that resources such as paper, electricity and water are used with care and where possible,
minimised without compromise to business productivity.

In this aspect, our on-going digital strategy which emphasizes the use of online tools such as Nova (the agency channel’s
front end business processing system), myMCISLife (the self-service customer portal), fully cashless premium payment
methods as well as paperless communication to customers (we saved over 1.2 million pieces of paper in 2021 alone
through this initiative) and agency force, e-procurement and e-human resource systems, to name a few, provide pivotal
support towards our ESG aspirations.
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OTHER INITIATIVES RELEVANT TO ESG

During the period under review, MCIS Life was also actively involved in a number of local community-centric projects
including:

Title Sponsor Of MCIS Life-Malaysia Women Marathon 2020 - 2022

This 3-year sports marketing partnership celebrates the International Women’s Day and its overarching gender equality
goals in addition to emphasizing the importance of physical fithess as a regular routine for women who aim to maintain a
holistically healthy lifestyle. Over the past two years, cumulatively, the run has reached out to approximately 10,000 fitness
enthusiasts.

Covid-19 & Flood Relief Measures

Taking cognisance of how our customers and agency force were economically impacted by the pandemic and the
unprecedented monsoon floods in 2021, we rolled out a number of customised relief measures which among others,
allowed the affected stakeholders to defer payments due to a later date, review their premium commitments for temporary
adjustments to suit their present cash flow status and obtain financial aid from MCIS Life to resume their business as usual
activities.

Cumulatively for the year 2020 and 2021, we had paid out about RM2.8 million in complimentary benefits related to
Covid-19.

Mandela Day
L TR As a proud member of the Sanlam Group, we also did not
miss the chance of collaborating with the local South
African High Commission and a chosen non-profit body to
mark the annual celebration of Nelson Mandela
International Day. Observed on 18 July (Mandela's
birthday), we partnered The Lost Food Project coordinators
to provide essential food and grocery items for the
underprivileged community, in honour of Mandela’s great

legacy and values focusing on community services and
volunteering.

ESG = #PeopleHelpingPeople

Supporting our ambitious growth plans in the near future,
we derive inspiration for all our ESG initiatives by ensuring
that everything we do remains clearly aligned with our
brand promise, #PeopleHelpingPeople -  which
quintessentially reflects our commitment to creating a world
that is worth living in and empowering generations to be
financially confident, secure and prosperous.

Sustainability Report & XX]|V



MCIS INSURANCE BERHAD

Registration No: 199701019821 (435318-U)

Director’s Report and

Audited Financial Statements
31 December 2021



MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

Contents Page
Directors' report 1-6
Corporate governance disclosures 7-23
Statement by directors 24
Statutory declaration 24
Independent auditors' report 25-28
Statement of financial position 29
Income statement 30
Statement of comprehensive income 31
Statement of changes in equity 32
Statement of cash flows 33

Notes to the financial statements 34 - 127



MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

Directors’ report

The directors have pleasure in presenting their report together with the audited financial
statements of the Company for the year ended 31 December 2021.

Principal activity

The Company is principally engaged in the underwriting of life and investment linked insurance.
There has been no significant change in the principal activity during the financial year.

Results
RM'000
Net profit for the year 26,826

There were no material transfers to or from reserves or provisions during the financial year

Dividends

The amount of dividends paid by the Company since the end of the previous financial year were
as follows:

RM'000
In respect of financial year ended 31 December 2020:
Final single tier dividend of 20.73 sen per share on 100,284,071 ordinary shares
paid on 12 July 2021 20,789

Share capital

There was no change in the issued and paid-up capital of the Company during the financial
year.



MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

Directors

Mr. Murugiah M N Singham (resigned on 26 September 2021)
Independent, non-executive director

Nirartars’ hanafite

has a substantial financial interest.



MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

Directors’ benefits (cont'd.)

Directors and officers' liability insurance 41 10,000

Directors’ interests

Sanlam Limited
Mr. Prasheem Seebran 11,876 12,378 (11,876) 12,378

Number of restricted shares under
_Lhe Executive Share Incentive Scheme
1.1.2021 Granted Exercised 31.12.2021

Sanlam Limited
Mr. Prasheem Seebran 51,210 25,764 (12,378) 64,596

None of the other directors in office at the end of the financial year had any interest in shares in
the Company or its related corporations during the financial year.
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

Other statutory information (cont'd.)
(f) In the opinion of the directors:
(i)  no contingent liability or other liability has become enforceable or is likely to become

enforceable within the period of twelve months after the end of the financial year

which will or may affect the ability of the Company to meet their obligations when
thav fall diie: and

For the purpose of paragraphs (e) and (f) above, contingent or other liabilities do not
include liabilities arising from insurance contracts underwritten in the ordinary course of
business of the Company.

(g) Before the statement of financial position, income statement and statement of

Significant events during the year

Details of significant events during the year are disclosed in Note 42 to the financial statements.

Subsequent event

Details of subsequent event is disclosed in Note 43 to the financial statements.
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Auditors
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Mr. Mohammad Nizar bin Idris Datin Seri Sunita Mei-Lin Rajakumar

Petaling Jaya, Malaysia
24 March 2022
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

Corporate governance disclosures (cont'd.)
Directors' profiles (cont'd.)

She is Chairman and Founder of Climate Governance Malaysia which is the country chapter of
the World Economic Forum's Climate Governance Initiative, is a Fellow of the Institute of

Corporate Directors Malaysia, a member of the Global Advisory Board of Nottingham University's
Crhanl Af Dieinace tha Aduicear: Danal AfF tha | IN Rlabkal Camanast Malausia'e Quosdaimabilibg

6 charitable foundations.

Mr. Prasheem Seebran was appointed as non-independent, non-executive director of the
Company on 11 May 2016. On 15 March 2019, he became the executive director of the
Company following his appointment as the Chief Executive Officer ("CEQ") and Managing
Director of the Company.

L IUuny gl suvaliveu widl iayerneiie riuyianniie (Air ) ol Hnissdu DUsiliesd Suliuul.

Mr. Casparus Jacobus Hendrik Kromhout was appointed as non-independent, non-executive
director of the Company on 21 October 2019. He was also appointed as a member of the
Company's Board Risk Management Committee and Remuneration Committee.
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Corporate governance disclosures (cont'd.)
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

Corporate governance disclosures (cont'd.)
Directors' profiles (cont'd.)

The appointment and resignation of directors since the end of the previous financial year are
disclosed in the Directors' report.

Attendance
Chairman:
Mr. Mohammad Nizar bin |dris 6/6
Directors:
Dato' Dr. Md Khir bin Abdul Rahman 6/6
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

Corporate governance disclosures (cont'd.)
Board of Directors (cont'd.)
Directors' remuneration

The remuneration of each of the director during the financial year was as follows:

mmmmammmm s Non-deferred =====s=es=smmu-x >
<-------- Cash-based remuneration =------>
Fixed Variable Total
RM'000 RM'000 RM'000

Mr. Mohammad Nizar bin |dris 150 96 246

Directors' training
The Board understands the importance of continuous training, and is encouraged to keep
abreast with the latest developments, trends and insights and regulatory requirements related to

insurance industry.

All directors attended the Financial Institutions Directors' Education ("FIDE") programme
organised by the International Centre for Leadership in Finance.

Some of the directors attended the programme as listed below:

11



MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

Corporate governance disclosures (cont'd.)
Board of Directors (cont'd.)
Directors' training (cont'd.)

* The Board's Role and Responsibilities in Crisis Communication

- CINE CADIIM A Chammaman $F Cmnninm Am Damedd | mmadamvnlie Hoanma aiaimade Voo AN

International Centre for Leadership in Finance ("ICLIF")

*  FIDE Caore Program Module A and B

Others

- ALILEIVIUNIEY Launiuein IH O uunier riidl IUillg Ul renonsin £
*  Anti-Bribery & Corruption E Learning 2021

«  Personal Data Protection Act 2010 E Learning 2021

* Leadership Value Assessment workshop

*  RMIT and Digital Transformation

+  BNM - JC3 Flagship Conference

Directors with professional memberships met their Continuing Professional Development ("CPD")
hours requirement.

12



MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

Corporate governance disclosures (cont'd.)

meetings held during the financial year was as follows:

Chairperson:
Datin Seri Sunita Mei-Lin Rajakumar (appointed as Chairperson

on 27 September 2021)

Members:

Mr. Arumugam Saminathan

Mr. Kokula Krishnan Ganesalingam

Mr. Murugiah M N Singham (resigned on 26 September 2021)

13

Attendance

4/4

4/4
4/4
3/3



MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

Corporate governance disclosures (cont'd.)

Board of Directors (cont'd.)

(i) Audit Committee ("AC") (cont'd.)
In addition, the AC fosters a quality audit of the Company by exercising oversight over the
external auditor in accordance with the expectations set out in the BNM guidelines. The main

duties and responsibilities of the AC on the external auditor are:

(@) making recommendations to the board on the appointment, removal and remuneration
of the external auditor;

Attendance
Chairman:

Mr. Kokula Krishnan Ganesalingam (appointed as Chairman 4/4
on 27 September 2021)

14



MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

Corporate governance disclosures (cont'd.)
Board of Directors (cont'd.)
(ii) Board Risk Management Committee ("BRMC") (cont'd.)

(b) setting and implementing the Company risk assurance framework and supporting

financial year was as follows:

Attendance
Chairman:

Dato' Dr. Md Khir bin Abdul Rahman 4/4

Board candidates and evaluating them against the specific disciplines and areas of expertise
required.
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

Corporate governance disclosures (cont'd.)
Board of Directors (cont'd.)
(iii) Nominations Committee ("NC") (cont'd.)

Succession planning is a key focus area within the Company. The NC considers the
comnnsition of the Bonard and ite committese nn an ancanina hacie Tha N acciet tha

executive director. The attendance of the members of the committee at the 4 committee
meetings held during the financial year was as follows:

Attendance
Chairman:
Dato' Dr. Md Khir bin Abdul Rahman 4/4
Members:
Mr. Mohammad Nizar bin |dris 4/4
Mr. Casparus Jacobus Hendrik Kromhout 4/4
Tha B la racanansihla Far mlalialxinimea i’ drimns immmedinm, alesibsenm A e Maescidais wd ]

the Company strategy and shareholder and other stakeholder interests:
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

Corporate governance disclosures (cont'd.)

Remuneration policies and practices

Remuneration philosophy

Tha Mancnmmilo cnmm immom e oo o 0 ko M o

(ii) Fair and equitable

The salaries paid to the employees are internally equitable, relative to similar jobs in the
Company.

(i) Competitive

Consideration is also given to remain market competitive with the insurance and financial
services group.

17
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Registration No: 199701019821 (435318-U)
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Corporate governance disclosures (cont'd.)
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Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

Corporate governance disclosures (cont'd.)

* Senior management at control function

19
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Corporate governance disclosures (cont'd.)

* Senior management at control function
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

Corporate governance disclosures (cont'd.)
Remuneration policies and practices (cont'd.)
Senior management and other material risk takers (cont'd.)

(i) Other material risk taker (cont'd.)

Unrestricted
Amount Number of
RM'000 officers
Non-deferred
Fixed remuneration
Cash based 10.979 28

—

Deferred
Amount

RM'000

Unrestricted
Amount

RM'000

1.517

*

10 senior management and other material risk takers are entitled for the deferred

remuneration. There was no deferred remuneration paid during the financial year.
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Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

Corporate governance disclosures (cont'd.)
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

Corporate governance disclosures (cont'd.)
Key internal control and risk management processes (cont'd.)
(if) Internal audit function

The internal audit function undertakes mdependent rewews or assessments of the

Mamnamida ancecallac;es Sl Mo ciiabe . Pk P a_

idiigyeingne COmmitiee ana AL meetngs. Follow up audits are carried out on less than
satisfactory audit reviews,
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

Statement by directors
Pursuant to Section 251(2) of the Companies Act, 2016

P, ~Z_

Mr. Mohammad Nizar bin Idris

Petaling Jaya, Malaysia
24 March 2022

Datin Seri Suhita Mei-Lin Rajakumar

uIT auuvedileu I, FTasneem seepran ) %_
at Petaling Jaya in Selangor Darul Ehsan )

on 24 March 2022

Before me,

SOt 13, (TINGKAT 1) TALAN SZH%
PJNEW TOWN
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MCIS Insurance Berhad

Registration No: 199701019821 (435318-U)

(Incorporated in Malaysia)

Statement of financial position

As at 31 December 2021

Total assets

Equity
Share capital
Reatainad nrofits

Liabilities

Insurance contract liabilities
Deferred tax liabilities
Lease liabilities

Insurance payables

Other payables

Provision for taxation
Subordinated notes

Total liabilities

Total equity and liabilities

The accompanying notes form an integral part of the financial statements.
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Note

12
13

15
16
17
18
19

20

2021 2020
RM’000 RM’000
EA AEA4 A& AOQD
4.086.496 _ 4.772.301
125024 125,024
212.255  165.546
3.061.294 4,046,509
38,336 45,465

22 511 15,637
284,999 189,160
141689 144,140
1.205 s
199,035 .
4.649060 4440911
4,986,496 4,772,301




MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

Income statement
For the financial year ended 31 December 2021

Note 2021 2020

RM’000 RM’000

Profit before taxation 34,435 42,730

Taxation 28(b) (7,609) (9,784)

Net profit for the year 26,826 32,946
Earnings per share (sen)

Basic and diluted 29 26.8 32.9

The accompanying notes form an integral part of the financial statements.
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

Statement of comprehensive income
For the financial year ended 31 December 2021

2021 2020
RM’'000 RM’000

Net profit for the year 26,826 32,946

Other comprehensive loss:

Items not to be reclassified to the income statement in the
subsequent periods:
Loss on fair value changes of revaluation reserves of | |

Other comprehensive loss for the year, net of taxation - (539)

Total comprehensive income for the year 26,826 32,407

The accompanying notes form an integral part of the financial statements.
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

Statement of cash flows
For the financial year ended 31 December 2021

Note 2021 2020
RM’000 RM’000

Operating activities
Cash nenaratad from/lnigad in) nneratinn activities 3 2NAR RNA (1R7 2N1\

Cash and cash equivalents

Net increase/(decrease) in cash and cash equivalents 456,183 (199,824)
Cash and cash equivalents at beginning of year 411,872 611,696
Cash and cash equivalents at end of year 868,065 411,872

The accompanying notes form an integral part of the financial statements.
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

Notes to the financial statements
For the financial year ended 31 December 2021

1. Corporate information

The Company is principally engaged in the underwriting of life and investment linked

.......... Thcvn ittt tmm mlmmiflnmcmd Alhmccn ln dha cdlanlaal ARl il A Fnmmalal voame

2. Significant accounting policies

2.1 Basis of preparation

At the beginning of the financial year, the Company had fully adopted new and
amended MFRSs and improvement to standards and interpretation as described in
Note 2.4.

The financial statements of the Company have been prepared under the historical
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)

2.3 Summary of significant accounting policies
(a) Property and equipment and depreciation

All items of property and equipment are initially recorded at cost. Subsequent

Subsequent to initial recognition, property and equipment, except for land and
buildings are stated at cost less accumulated depreciation and any accumulated
impairment losses.
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)

INuE Bqulplllb‘lll U 7o
Computer equipment 20%
Office renovation 20%
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)

TULUTE BLUNUITIK DEIIELLS diE BXPELLEU HHUI IS USE Ul Uispusdl. (e Ullieieglive
between the net disposal proceeds, if any and the net carrying amount is
recognised in the income statement.

(b) Investment properties
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)
2.3 Summary of significant accounting policies (cont'd.)
(c) Intangible assets

Intangible assets acquired separately are measured on initial recognition at cost.

Callaiasime fmibial  vnnmmonml i bl Aanaba aen aaueiad Ak aaZd Paad —wil

Acquired computer software licences are capitalised on the basis of the costs
incurred to acquire and bring to use the specific software. These costs are
amortised over their estimated useful lives of five to ten years.

Costs associated with maintainina comniter software  nraAarammes  are

loss. Non-financial assets other than goodwill that suffered an impairrﬁent are
reviewed for possible reversal of the impairment at each reporting date.
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)
2.3 Summary of significant accounting policies (cont'd.)
(d) Non-current assets held for sale

The Company classifies non-current assets as held for sale if their carrying
amounts will be recaovered nrincinallv throiinh a3 =ale rather than thraniah
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)
2.3 Summary of significant accounting policies (cont'd.)
(e) Leases (cont'd.)

(i) The Company as lessee (cont'd.)

40



MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)
2.3 Summary of significant accounting policies (cont'd.)
(e) Leases (cont'd.)

(i) The Company as lessee (cont'd.)

(i) The Company as lessor

When the Company acts as a lessor, it determines at lease inception
whether each lease is a finance lease or an operating lease.

To classify each lease, the Company makes an overall assessment of

Rendl mouine dansniy 15 acCoulieud 1or das di sudigrn-nrne pdasis over uie
lease term.
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)
2.3 Summary of significant accounting policies (cont'd.)
(f) Impairment of non-financial assets

The carrying amounts of assets are reviewed at each reporting date to determine
whether there is any indication of impairment. Impairment is measured bv

* its contractual terms give rise on specified dates to cash flows that are
solely payments of principal and interest on the principal amount
outstanding.

The Company has designated its loan receivables which meet the above
condition as instruments at amortised cost.
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)
2.3 Summary of significant accounting policies (cont'd.)

(g) Financial instruments (cont'd.)

FVOCI — debt securities
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)
2.3 Summary of significant accounting policies (cont'd.)

(h) Fair value measurement

The Company measures financial instruments and non-financial assets such as

investment properties and right-of-use assets, at fair value at each reporting
Aate

follows, based on the lowest level input that is significant to the fair value
measurement as a whole:

. Level 1 - Quoted (unadjusted) market prices in active markets for identical
assets or liabilities.



MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)
2.3 Summary of significant accounting policies (cont'd.)

(h) Fair value measurement (cont'd.)

For assets and liabilities that are recognised in the financial statements on a
recurrina basis. the Companv determines whether transfers have oceurrad

The Property Department and the Company's external valuers also compare the
changes in the fair value of each property with relevant external sources to
determine whether the changes are reasonable.

The wvaluation results. as nerformed hv the Comnanv's extarnal valliere are
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)

2.3 Summary of significant accounting policies (cont'd.)

(i)

)

Impairment of financial assets

Financial instruments that are not measured at FVTPL

e —

The Company assesses at each reporting date whether a financial asset or
group of financial assets is impaired.

Derecognition of  financial assets/liabilities and insurance
receivables/payables

Financial assets and insurance receivables are derecognised when the rights to
receive cash flows from them have expired or where they have been transferred
and the Company has also transferred substantially all risks and rewards of
ownership.

Financial liabilities and insurance payables are derecognised when the obligation
under the liabilities are discharged, cancelled or expired.
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MCIS Insurance Berhad

Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)
2.3 Summary of significant accounting policies (cont'd.)
(k) Equity instruments

Ordinary share capital

YUIUGHNIIGD 1aiu GUWIL Uy DINIVIL TIENIUNIS, sidinns did penent payments,
acquisition and management expenses and valuation of future policy

benefit payments or premium reserves as the case may be, are recognised
in the income statement.
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)
2.3 Summary of significant accounting policies (cont'd.)
() Contract classification (cont'd.)

(i) Participating life insurance contracts contain discretionary participating
featura ("MNPF"Y Thise featire antitles the nnlicvhalders to receive non-

to be éeparated and measured at fair value.

(v) The Company does not adopt a policy of deferring acquisition costs for its
life insurance contracts.

MNnra a rantrart has haen flascifiad ag an inciirance contract it remaine an

and
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)
2.3 Summary of significant accounting policies (cont'd.)
(I) Contract classification (cont'd.)
(v) (cont'd.)
«  contractually based on:

. the performance of a specified pool of contracts or a specified
type of contract;

. realised and/or unrealised investment returns on a specified pool
of assets held by the issuer; or

. the profit or loss of the Company, fund or other entity that issues
the contract.

-~ [ . ow ————

i Tl N N LT L T A A [ TE O T T

insurance contract and/or investment contract with DPF, or if the host insurance
contract and/or investment contract itself is measured at fair value through profit
or loss.

(m) Reinsurance
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)
2.3 Summary of significant accounting policies (cont'd.)
(m) Reinsurance (cont'd.)

Reinsurance assets represent balances due from reinsurers. Amounts

vammirmrabla JimHAr rAlmAlirRReas Aaantranis Aara Aarncmnnad Far lhmmairmnant Ab Aaak

WILI LI [eldled [enisurdiive vcurnundul.

Reinsurance assets or liabilities are derecognised when the contractual rights
are extinguished or expired, or when the contract is transferred to another party.

(n) Life insurance underwriting results
Surplus transfer
The surplus transferable from the Life funds to the income statement is based on
the surplus determined by an annual actuarial valuation of the liabilities to

policyholders, made in accordance with the provisions of the Financial Services
Act, 2013, by the Appointed Actuary.
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)
2.3 Summary of significant accounting policies (cont'd.)
(n) Life insurance underwriting results (cont'd.)

Gross premiums

Reinsurance premiums

Gross reinsurance premiums are recognised as an expense when payable or on
the date on which the policy is effective.

Reinsurance Claims

Reinsurance claims are recognised when the related gross insurance claim is
recognised according to the terms of the relevant contracts.
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)
2.3 Summary of significant accounting policies (cont'd.)
(n) Life insurance underwriting results (cont'd.)

Commission and agency expenses

(p) Insurance contract liabilities

Insurance contract liabilities are recognised when contracts are entered into and
premiums are charged.
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)

also be met before revenue is recognised.
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)
2.3 Summary of significant accounting policies (cont'd.)
(q) Other revenue recognition (cont'd.)

Rental income
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)
2.3 Summary of significant accounting policies (cont'd.)
(r) Income tax (cont'd.)

Deferred tax is provided for using the liability method. In principle, deferred tax
liabilities are recognised far all taxable temporary differences and deferred tax
assats are rarnnnisad for all deductible temnorary differences 1inliced tax Ineses
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)
2.3 Summary of significant accounting policies (cont'd.)
(t) Employee benefits (cont'd.)

Defined contribution plans
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)

held at call with financial institutions with original maturities of three months or
less.
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)

The initial application of the amendments do not have any material impacts to the
current and prior period’s financial statements upon their first adoption.
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)

v mmem e rrrmas i ) e mmaaaame e iRaeLeL ¥

Effective for
annual periods
beginning on
Description or after
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)

2.5 Standards issued but not yet effective (cont'd.)

Effective for

annual periods

beginning on

Description ~r afbar

The Company is currently assessing the financial impact of adopting MFRS 17.
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)

(ii) Income taxes (Note 28)

The Company is subject to income tax and other taxes and significant

judgment is required in estimating the provision for income taxes. There are
manv transactions and internratatinne af tav law far whirh tha final Aldbeama
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)
2.6 Significant accounting judgments, estimates and assumptions (cont'd.)
(a) Critical judgments made in applying accounting policies (cont'd.)
(ili) Property and equipment (Note 3)
Property and equipment requires the review of the residual value and
remaining useful life of an item of property and equipment at least at each

financial year end.

Management estimates that the residual values and remaining useful lives
are appropriate for the current financial year.

(iv) Classification between investment properties and property and
equipment (Notes 3 and 4)

The Company has developed certain criteria based on MFRS 140

\v) Impairrment of receivaplies (NoIes ¥ and 1u)

Measurement of ECL

The key inputs into the measurement of ECL are the term structures of the
following variables:

«  probability of default ("PD")
* loss given default ("LGD"); and
*  exposure at default ("EAD").

To determine lifetime and 12-month PDs, the Company uses a provision
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)
2.6 Significant accounting judgments, estimates and assumptions (cont'd.)
(a) Critical judgments made in applying accounting policies (cont'd.)

(vi) Insurance contract classification (Note 15)

TN MMM M WG B G VST UGG WUy OIS ysal alil dle

expected to be completed within one year from the reporting date; and

* The sale is highly probable, and it is unlikely that the plan to sell the
properties will be withdrawn.

(viii) Right-of-use assets (Note 5) and lease liabilities (Note 17)

Determining the lease term of contracts with renewal and termination
options

The Company determines the lease term as the non-cancellable term of the

63



MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2.  Significant accounting policies (cont'd.)
2.6 Significant accounting judgments, estimates and assumptions (cont'd.)
(a) Critical judgments made in applying accounting policies (cont'd.)

(viii) Right-of-use assets (Note 5) and lease liabilities (Note 17) (cont'd.)

64



MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2.  Significant accounting policies (cont'd.)
2.6 Significant accounting judgments, estimates and assumptions (cont'd.)
(a) Critical judgments made in applying accounting policies (cont'd.)

(ix) Intangible assets (Note 6)

year are reported in the income statement.
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)
2.6 Significant accounting judgments, estimates and assumptions (cont'd.)
(b) Key sources of estimation uncertainty and assumptions (cont'd.)

(i) Valuation of life insurance contract liabilities (Note 15) (cont'd.)
Tahla halmw nravidas tha lav iindarduina aceciimntinne iead far valiimtian ~F

Non-participating and [nvestment linked non-unit funds:
The spot yields curve of MGS at valuation date is used to
discount the guaranteed benefit cash flows.

Data source:
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

2. Significant accounting policies (cont'd.)
2.6 Significant accounting judgments, estimates and assumptions (cont'd.)
(b) Key sources of estimation uncertainty and assumptions (cont'd.)

(i) Fair value of financial assets determined using valuation techniques
(Nata A0\
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

3.

Property and equipment (cont'd.)

Office
Apartment Shop office building Total
RM'000 RM'000 RM'000 RM'000
As at 1 January 2020 - 12,123 4,100 16,223
Disposal E - - -
TR AR A EL AL A AL \io) \LOD)
As at 31 December 2020 300 6,249 3,961 10,510
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

3. Property and equipment (cont'd.)

Properties (cont'd.)
Reconciliation of Level 3 fair value measurement: (cont'd.)

Office
Apartment Shop office building Total

WEDLHPUWVIL U Valuauuil iSuiinnyuss uscu aliu REY HPULS I valuduun ul uie Qrupegiues as di
are stated below:

Valuation
Type of property techniques Key inputs Weighted average
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

3. Property and equipment (cont'd.)

Properties (cont'd.)

If land and buildings were measured using the cost model, the carrying amounts would be

as follows:
2021 2020
4. Investment properties
2021 2020
RM™000 RM'000

The Company has determined that the highest and best use of the properties is their
current use.
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

4. Investment properties (cont'd.)

Reconciliation of Level 3 fair value measurement:

Shop office

RM'000

As at 1 January 2020 7,050
Disposal (5,000)
Transfer to non-current assets held for sale (Note 11) (880)
Fair value losses (Note 23) (225)
As at 31 December 2020/1 January 2021 945
Transfer to non-current assets held for sale (Note 11) (650)
Fair value gains (Note 23) 5
As at 31 December 2021 300

Fair value hierarchy disclosures for investment properties have been provided in Note 40.

MAanmrvimdinm AF timliimdiae baabafiai oo oo S e WeTen i

The amount of income and expenses recorded in the income statement in respect of
investment properties of the Company are as follows:

2021 2020
RM'000 RM'000
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MCIS Insurance Berhad
Registration No: 199701019821 (43531 8-U)

(Incorporated in Malaysia)

5. Right-of-use assets

As at 1 January 2020

Office
Land premises Total
RM'000 RM'000 RM'000
177 17,109 17,286



MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

5. Right-of-use assets (cont'd.)

Reconciliation of Level 3 fair value measurement (cont'd.)

The amount of expenses recorded in the income statement of the Company are as follows:

Management expense:

Amortisation of right-of-use assets

Expense relating to leases of low-value assets
Interest expense on lease liabilities

Cash outflows for leases as a lessee

Included in net cash from operating activities:
Payment relating to leases of low-value assets

lmbmvant memiad fm cmlalice Lo Fo o #f_ L tizir_ _

2021 2020
RM'000 RM'000
4,841 4,109
168 307
844 811
5,853 5,227
2021 2020
RM'000 RM'000
307

168

The Company determines that the termination options are likely not to be exercised.
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

6. Intangible assets

2021 2020
RM'000 RM'000
Computer software
Cost
ve ey s arasa s aRs e £.0,090 Z1,0Ud
Net carrying amount
At 31 December 4,036 8,131

7. Investments

~eema -

8



MCIS Insurance Berhad

Registration No: 199701019821 (435318-U)

(Incorporated in Malaysia)

7. Investments (cont'd.)

The Company's financial investments are summarised by categories as follows:

FVTPL
Amortised cost

(a) FVTPL

Mandatorily measured:

79

2021 2020
RM'000 RM'000
4,452,733 4,294,034
199,868 226,737
4,652,601 4,520,771




MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

7. Investments (cont'd.)

2021 2020
RM'000 RM'000
(b) Amortised cost
Loans receivables:
(c) Reconciliation of Level 3 fair value measurement:
2021 2020
RM'000 RM'000

Unquoted equity securities
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

7. Investments (cont'd.)
(d) Carrying values of financial instruments
Amortised

cost FVTPL
RM'000 RM'000

81

Total
RM'000



MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

7. Investments (cont'd.)

RM'000 RM'000
FVTPL
Quoted market price 465,859 493,118
Valuation techniques:
Loans receivables 4.00-975 4.00-9.75
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

7. Investments (cont'd.)

[n) Intaract.haarinm rantractiial racnricina ar matuvitu Adatas

2021

Malaysian Government
cariritias

I P LILLILIUIT 1
Loans receivables*

2020

Malavsian Government

loans receivable as there are no specific maturity dates.

8. Reinsurance assets

Reinsurance of insurance confracts

1 year 1yearto More than
or less 5 years 5 years Total
RM'000 RM'000 RM'000 RM'000
2R AR rOR T7A DDA ann 400
0LY, 23D - - B2Y, 235
983 198 971 2,152
953,739 654,616 2,224,306 3,832,661
2021 2020
RM'000 RM'000
18,954 20,213
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MCIS Insurance Berhad

Registration No: 199701019821 (435318-U)

(Incorporated in Malaysia)

10.

11.

Insurance receivables

Due premiums including agents/brokers
and coinsurers balances
Due from reinsurers and cedants

Other receivables

Financial assets:
Income due and accrued
Other receivables

Non-financial assets:
Prepayments

Non-current assets held for sale

At 1 January
Transfer (to)from propertv and eauinme

statements.

nt

84

Note

2021 2020
RM'000 RM'000
131,116 42,980

22,119 19,691

2021 2020

RM'000 RM'000
34,658 37,204
3,515 2,317
38,173 39,621
6.297 3.537

2021 2020

RM'000 RM'000
6,081 9,281
(445) 3720



MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

12. Share capital

D 2021 > <o 2020 -------- >
No. of No. of
shares shares
Issued and paid-up: (‘000) RM'000 (‘000) RM'000
Ordinary shares
At beginning and end of year 100,284 125,024 100,284 125,024
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

16. Deferred tax liabilities

Note 2021 2020
'I'i_a_t-)-il-il'fi'és': - B = (160) & s (160)
As at 31 December
2021 700 801 12,144 25,232 38,877
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

16. Deferred tax liabilities (cont'd.)

Deferred tax assets

At 1 January 2020
Recognised in:
Income statement
At 31 December 2020/1 January 2021
Recognised in:
Income statement
At 31 December 2021

17. Lease liabilities

18. Insurance payables

80

RM'000 RM'000
(1,272) (1,272)
269 269
(1,003) (1,003)
462 462
(541) (541)
2021 2020
RM'000 RM'000
2021 2020
RM"'ONN RA'nAN



MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

19. Other payahles

2021 2020
Note RM'000 RM'000
Financial liabilities:
Unclaimed monies 7,288 12,038
Other creditors 99,048 95,851
106,336 107,889
Non-financial liabilities:
Provision for retirement medical benefits (i) 8,192 8,204
Accrued expenses 13,307 13,488
Other provisions (i) 13,854 14,559
35,353 36,251
141,689 144,140
(i) Provision for retirement medical benefits
Thie ralatac tn madinal hanafite Aravidad fa mecbmi; faconme a4
RM'000 RM'000
As at 1 January 8,204 7,786
Provision made during the year 368 301
Medical benefits paid (304) (277)
Unwinding of discount rate 213 394
Change in assumptions (289) -
As at 31 December 8,192 8,204

Principal actuarial assumptions used at the end of the financial year is as follows:

2021 2020
Mortality M11/15 M11/15
Inflation rate (per annum) 10% 10%

The mortality assumption is based on the experience of Malaysian insured lives
between year 2011 to 2015 (31.12.2020: year 2011 to 2015).
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

19. Other payables (cont'd.)

LR e LI T

profit
Changes in before Impact on
basis points taxation equity*
RM'000 RM'000
2021
Interest rates + 100 bps 65 50
Interest rates - 100 bps (415) (315)
2020
TTomrrmmrmsas s st LA GG MUY T MV WY UG GEGAUUTE U UIESE 11IEW
units.
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

20. Subordinated notes

2021

RM'000

RM200.0 million Tier 2 subordinated notes, net of expenses 198,948
Add: interest payable 87

199,035

Payable within 12 months 5
Payable after 12 months 199,030

199,035

On 29 December 2021. the Combanv issiied sithardinatad natac ~f DAMINAA A mailliae

Reconciliation of changes in liabilities arising from financing activities:

2021
RM'000
At 1 January -
Issuance 200,000
Transaction cost (1,052)
Accrued interest 87
At 31 December 199,035
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MCIS Insurance Berhad

Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

21. Investment income

e e o (2,617) (2.772)
178,473 180,626

22. Realised gains/(losses)

Wuoted unit and property trust funds 1,380' (778)
2,875 (22,379)
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

23. Fair value (losses)/gains

Financial instruments:
Malaysian Government securities
Government investment issues

Unduoted unit trust funds

Investment properties (Note 4)
Non-current assets held for sale (Note 11)

24. Fee and commission income

Reinsurance commission income

25. Net other operating revenue/(expenses)
Other operating revenue:
Write back of impairment loss on loan receivables

Gain on termination of lease
Other miscellanecus income

95

2021 2020
RM'000 RM'000
(65,044) 35,514
(13.413) 1.743
Wi yTu g [C 5= A8

18,894 8,814

(158,748) 106,758
5 (225)

120 -

(158,623) 106,533

2021 2020
RM'000 RM'000

- 659

2021 2020

RM'000 RM'000
- 387

467 -
184 1:285
651 1.682




MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

25. Net other operating revenue/(expenses) (cont'd.)

Note 2021 2020
RM'000 RM'000
Other operating expenses:
Loss on disposal of properties and equipment (138) (1,429)
Impairment loss on premium receivables (1.020) (1.209)
| & ~TENS ) \nd, &)
26, Fee and commission expenses
2021 2020
RM'000 RM"000
Agency commission and agent-related expenses 101,555 91,869
27. Management expenses
Note 2021 2020
RM'000 RM'000
Employee benefits expenses (a) 64,047 59,451
Directors’ remuneration (b) 1,339 1,282
Auditors’ remuneration:
- statutory audits 489 449
R L ho et AT IS AO | 1 U,Z U f ,dﬁ&
122,401 105,354
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

27. Management expenses (cont'd.)

(a) Employee benefits expenses

2021 2020
RM'000 RM'000
Wages and salaries 40.010 37.589
(b) Directors’ remuneration

The details of directors' remuneration for the financial year are as follows:
2021 2020
RM'000 RM'000
Allowances and other emoluments 1,298 1,246
Directors and officers' liability insurance 41 36
1,339 1,282
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

27. Management expenses (cont'd.)

e | I

28. Taxation

Note 2021 2020
RM'000 RM'000
2021 2020
RM'000 RM'000
Tax expenses:
Current tax 9,643 6,943
in prior years ' (81) (1,620)
9,643 6,943
Deferred tax:
Relating to origination and reversal of temporary
differences (Note 16) (9,018) 7,200
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

28. Taxation (cont'd.)

(b) Taxation of the Company

2021 2020
RM'000 RM'000
Tax expenses:
Current tax 5,662 4,339
Deferred tax 2,047 5,445
7,609 9,784
Current income tax:
Malaysian income tax 5,567 4,337
(Over)/under provision of income tax expense in prior year (5) 2
5,662 4,339
Deferred tax:
Relating to origination and reversal of temporary
differences (Note 16) 2,047 5.445

A reconciliation of income tax expense applicable to profit before taxation of the
Company at the statutory income tax rate to income tax expense at the effective
income tax rate is as follows:

2021 2020
RM'000 RM'000
Profit before taxation 34,435 42,730
Taxation at Malaysian statutory tax rate of 24%
(2020: 24%) 8,264 10,255
Utilisation of Section 110B credit 1 21\ i1 100\
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

29. Earnings per share

Earnings per share is calculated by dividing profit for the financial year attributable to
ordinary equity holders of the Company by the weighted average number of ordinary
shares in issue during the financial year.

2021 2020

There have been no other transactions involving ordinary shares between the reporting
date and the date of issuance of these financial statements.

30. Dividends

Amount Net dividend per share
2021 2020 2021 2020
RM'000 RM'000 Sen Sen

Approved and paid:

Dividend paid in respect of
the financial year ended
31 December 2019:

Final single tier dividend
paid on 15 October 2020 - 21,391 - 21.33

Dividend paid in respect of
the financial year ended
31 December 2020:

Final single tier dividend
paid on 12 July 2021 20,789 - 20.73 -
20,789 21,391 20.73 21.33
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

31. Cash flows

Note 2021 2020

RM'000 RM'000

Profit before taxation 34,435 42,730
Taxation of life insurance business 28(a) 627 14,143
Investment income 21 (178.473) (180.626)
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

32. Operating lease arrangements

i vuu miviuuu

Receivable within one year 214 236
Receivable after one year 134 154
348 390

33. Capital commitments

The commitments of the Company as at the reporting date are as follows:

2021 2020

Property and equipment 56,239 18,404
Intangible assets 5,427 8,103
61,666 26,507
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

34. Significant related party disclosures
(a) Related parties

The related parties and their relationship with the Company as at 31 December 2021
are as follows:

Name Relation=shin
2021 2020
RM'000 RM'000

Transactions with related parties:

(i) Rental and utility expenses payable to:
Koperasi MCIS Berhad (3,817) (3.862)

Koperasi MCIS Berhad (30) (30)

Balances with related parties:

(i) Reimbursable costs to:
Sanlam Life Insurance Limited - 1

(ii) Recovery from:
SEM South East Asia Sdn Bhd 28 14

103



MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

34. Significant related party disclosures (cont'd.)

R I

The remuneration of key management personnel during the year was as follows:

2021 2020
RM'000 RM’000
Directors' remuneration:
Directors' allowances and other emoluments 1,298 1,246
1,298 1,246
2021 2020
RM'000 RM’000
CEO's remuneration:
Salary and allowances 1,517 1,482
Bonus 803 505
Other benefits 21 102
2,341 2,089
Other key management personnel:
Wages and salaries 5,969 5,795
Other short term benefits 2,910 2,452
Benefits-in-kind 42 52
8,921 8,299

35. Regulatory capital requirement

The capital structure of the Company as prescribed under RBC Framework is provided as

below:
2021 2020
RM’000 RM’'000
Tier 1 capital
Share capital (paid-up) 125,024 125,024
Reserves, including retained earnings 888,431 995,622
1,013.455 1,120,646
Tier 2 capital
Eligible reserves 207,883 10,696
Deductions (5,529) (7,546)
Total capital available as at 31 December 1,215,809 1,123,796
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

36. Contingent liabilities

There were no contingent liabilities as at the date of this report.

37. Insurance risk

Insurance risk is the risk that inadequate or inaborooriate underwritina claima manamamant
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

37. Insurance risk (cont'd.)

The table below shows the concentration of life insurance contract liabilities by type of
contract as at the reporting date:

Life insurance contract liabilities Gross Reinsurance Net
RM'000 RM'000 RM'000

2021
Whole life 683,873 (950) 682,923
Endowment 1,707,424 - 1,707,424
Term assurance 135,076 (10,267) 124,809
Medical and Health 15,735 - 15,735
Annuity 602,607 - 602,607
Others 816,579 (7,737) 808,842
3,961,294 (18,954) 3,942,340

2020
LG O L% Y= TS 2 \h,aiu) 020,400

4,046,509 (20,213) 4,026,296

As all of the business is derived from Malaysia, the entire life insurance contract liabilities
are in Malaysia.

s
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MCIS Insurance Berhad

Registration No: 199701019821 (435318-U)

(Incorporated in Malaysia)

37.

Insurance risk (cont'd.)

Key assumptions (cont'd.)

There are no material change to the methods used to derive assumptions from the previous

year,

The analvsis which follows is performed for reasonablv possible movements in kev

2021

Expenses
2020

Fund yield (par funds)

Risk free vield

Mortality and
morbidity

Lapse and
surrenders

Expenses

Change In
assumptions
%

[

+25%

+1%
+1%

+25%

+25%
+25%

on gross on net protit betore Impact on
liabilities  liabilities taxation equity*
RM'000 RM'000 RM'000 RM'000

(Decrease)/Increase >
29,217 29,217 (8,875) (6,745)
(114,452)  (114,452) * .
(20,501) (20,501) 24,991 18,993
(6,966) (6,966) (16,960) (12,890)
(45,335) (45,335) 6,942 5,276
27,292 27,292 (8,518) (6,472)
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

38. Financial risk

108



MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

38. Financial risk (cont'd.)
Market and credit risk (cont'd.)

(a) Interest rate risk (cont'd.)

Lo Increase/(Decrease) -=-=-s=-u=x
Impact on

Changes in profit before Impact on

basis points taxation equity*

RM'000 RM'000

2021

Interest rates + 100 bps (42,122) (32,078)
Interest rates - 100 bps 23,913 18,211
2020

(b) Currency risk

Currency risk is the risk that the fair value or future cash flows of a financial
instrument will fluctuate because of changes in foreign exchange rates.

The Gompany's primary transactions are carried out in Ringgit Malaysia (RM) with
minimal exposure to foreign currency risks.

(c) Equity price risk

Fauitv price risk is the risk that the fair value of eauitv assets will be adverselv
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

38. Financial risk (cont'd.)
Market and credit risk (cont'd.)
(c) Equity price risk (cont'd.)

The Company's exposure to equity price risk arises from its investment in quoted

-

S==semmm-mmm=- |NCrease/(Decrease) -----==---->
Impact on
Change in  profit before Impact on
variables taxation equity*®
% RM'000 RM'000
2021
Market indices:
Market value +10% 57,527 1,932
Market value -10% (57,527) (1,932)
2020
Market indices:
Market value +10% 55,664 3,661
Markat valiia ~AN0L IBR RRAN 2 RR1\
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

38. Financial risk (cont'd.)
Market and credit risk (cont'd.)
(d) Credit risk

Credit risk is the risk of a financial loss resulting from the failure of an intermediary or

Amimbmrmarhs e anbla e fimnamaial and ccnntracnbhiial Akliaabicane A s MAamaans Ae A ~

linked financial assets.
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)

(Incorporated in Malaysia)

38. Financial risk (cont'd.)
Market and credit risk (cont'd.)
(d) Credit risk (cont'd.)

Credit exposure

FVTPL
Malaysian Government securities
Government investment issues

RAalaviaimm MMavmrmmnant siarcntaad hande

the range ot AAA o BBB are classified as speculative grade.
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RM’000

820,186
230,282

E44 AO0N

RM’000

1,033,195
222,853

cnE Ten
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

38. Financial risk (cont'd.)
Market and credit risk (cont'd.)
(d) Credit risk (cont'd.)

Credit exposure (cont'd.)

Movement in allowances for impairment for financial assets are as follows:

Loans Insurance
receivables receivables
RM'000 RM'000
(Note 7(b)) (Note 9)
Life-time expected credit loss
At 1 January 2020 1,875 3,851

(Write back)/charge for the year
in respect of:

H S S S Tt A A e
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Total
RM'000

5,726
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

38. Financial risk (cont'd.)
Market and credit risk (cont'd.)
(e) Cash flow and liquidity risk

Liquidity risk is the risk that the Company is unable to meet its obligations due to

ime1iffinriant lirnid rasmiiranas  Ar wianild lhavea da fnaie Avananbion amed fa cemablaa dla
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

38. Financial risk (cont'd.)
Market and credit risk (cont'd.)
(e) Cash flow and liquidity risk (cont'd.)

Maturity profiles (cont'd.)

Assets

Property and equipment
Investment properties

Rinht-nfoiica aceate

* Expected utilisation or settlement within 12 months from the reporting date.
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94,151
300

292 NN7

54,151
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

38. Financial risk (cont'd.)
Market and credit risk (cont'd.)
(e) Cash flow and liquidity risk (cont'd.)

Maturity profiles (cont'd.)

Assets

Property and equipment

Investment properties
Rinht-af-iies aceste

* Expected utilisation or settlement within 12 months from the reporting date.

120

46,492
945

14 ORA

46,492
945

14 QREQ



MCIS Insurance Berhad

Registration No: 199701019821 (435318-U)

(Incorporated in Malaysia)

39. Operational risks

2021

Assets measured at
fair value:

Investment
properties (Note 4)

valuation market

inputs inputs
RM'000 RM'000 RM'000 RM'000
December
2021 - - 300 300
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

40. Fair value measurement (cont'd.)

Fair value measurement using

Level 1 -
Quoted
market Level 2 - Level 3 -
price Significant Significant
Date of in active observable unobservable Total fair
2021 valuation market inputs inputs value
(cont'd.) RM'000 RM'000 RM'000 RM'000

Assets measured at
fair value: (cont'd.)

FVTPL (Note 7(a)):
Malaysian Government 31 December

securities 2021 - 820,186 - 820,186
Government investment 31 December
issues 2021 z 22N 2892 = 22N 28292

Assets measured at
revalued amounts:
- Property and December
equipment (Note 3) 2021 - - 10,253 10,253

465,859 3,939,924 57,503 4,463,286
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

40, Fair value measurement (cont'd.)

Fair value measurement using

Level 2 -

Valuation
Level 1- Techniques Level 3 -
Quoted - Market  Significant

Moi. £ ICESESSE S X ==t LR R 1 B

- Property and November
equipment (Note 3) 2020 - - 10,510 10,510

493,118 3,783,026 29,345 4,305,489
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

40, Fair value measurement (cont'd.)

Note 3,4,7.
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

41, Insurance funds
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

41, Insurance funds (cont'd.)

Income statements bv funds
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MCIS Insurance Berhad
Registration No: 199701019821 (435318-U)
(Incorporated in Malaysia)

41. Insurance funds (cont'd.)

Condensed statements of cash flows by funds
For the financial year ended 31 December 2021

Shareholders' funds
2021 2020
RM'000 RM'000
Net cash flows from:

the financial year ended 31 December 2022,
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Life funds
2021 2020
RM'000 RM'000

Total
2021

RM'000

2020
RM'000



MCIS LIFE

SHAREHOLDINGS

ANALYSIS BY SIZE OF SHAREHOLDERS
AS AT 31 MARCH 2022

SIZE OF NUMBER OF % OF NUMBER OF % OF

SHAREHOLDINGS SHAREHOLDERS SHAREHOLDERS SHARES HELD SHAREHOLDINGS
Less than 1000 834 37.98 230,968 0.23
1,000- 10,000 1,299 59.15 2,909,933 2.90
10,001- 100,000 59 2.69 1,224,992 1.22
100,001 to less than 2 0.09 259,500 0.26

5% of issued share

5% and above of 2 0.09 95,658,678 95.3
issued shares

TOTAL 2,196 100.00 100,284,071 100.00

LIST OF TWENTY (20) LARGEST SHAREHOLDERS
AS AT 31 MARCH 2022

SANLAM EMERGING MARKETS PROPRIETARY LIMITED 51,144,876 51.00
2 KOPERASI MCIS BERHAD 44,513,802 44.39
S K RENGASAMY @ RANGGI SAMI A/L KARPAN 146,000 0.15
4 KOPERASI ANGKATAN TENTERA (M) BHD 113,500 0.11
5 KOPERASI PEGAWAI-PEGAWAI KERAJAAN TAIPING BHD 75,000 0.07
6 TAN CHEE LAN @ TAN KWI LAN 68,761 0.07
7 ONG KOK MING 55,000 0.05
8 NYIOH YONG JIAN 43,000 0.04
9 THILAGA A/P PARIASAMY 41,500 0.04
10 RAJANTHIRAN A/L K NARAYANASAMY 40,000 0.04
11 SUYADEV A/P A PETER AMAVASI 40,000 0.04
12 SARJIT SINGH A/L TARA SINGH 38,000 0.04
13 NAGAPAN A/L MUTHAYA 32,000 0.03
14 MOEY MENG CHYE 30,000 0.03
15 SOO BENG HONG 30,000 0.03
16 SANJAY VOHRAH 25,205 0.03
17 KOPERASI PEKERJA-PEKERJA 25,000 0.02
18 VOHRAH-MERICAN SDN BHD 25,000 0.02
19 CHONG KONG CHING 23,000 0.02
20 WONG SEE YONG @ NG SAY ENG 23,000 0.02

Analysis by Size of Shareholders | List of Twenty (20) Largest Shareholders & X X\/



MCIS LIFE

WEST MALAYSIA MAP KEDAH
é Alor Setar ° )
» 2, Susuran Tuanku Haminah, Tuanku Haminah Business Centre,
e ERI Mergong, 05150 Alor Setar, Kedah Darul Aman.
Butterworth N K @ +604-733 8233
Pene
¢ < 9 (2) +604-731 1102
Kulim [
Teluk Intan No 630 Jalan Seraya 3/7, Pusat Perniagaan Seraya, 09000 Kulim,
! Kedah, Malaysia.
Kuantan @ +604-492 7241
+604-492 7185
- )
PERAK
or Bahru / Ipoh ° \
PENANG 11-13, Jalan Sultan Idris Shah, 30000 Ipoh, Perak Darul Ridzuan.
@ +605-255 7760/+605-254 1760
Penang e +605-255 0758
G11, Bay Avenue, Lorong Bayan Indah Satu, 11900 Bayan Lepas, Teluk Intan °
[P PIREE, 17, Taman Ros, Jalan Sultan Abdullah, 36000 Teluk Intan , Perak
@ +604-646 9606/+604-646 9607/+604-645 3379 Darul Ridzuan
+604-645 9609 Q@ +605-622 5966
+605-621 5611
Butterworth ® L ® J
83, Jalan Selat, Taman Selat, 12000 Butterworth, Pulau Pinang.
Q@ +604-333 3545/+604-333 4545 PAHANG

+604-331 0598

.
KELANTAN
Kota Bahru [
Lot 201 & 202, Jalan Pengkalan Chepa, 15400 Kota Bharu,
Kelantan Darul Naim.
@ +609-748 1070/+609-748 2476
+609-748 1178
SELANGOR
/

Petaling Jaya [
Petaling Jaya (Principal Office), Wisma MCIS, Jalan Barat, 46200
Petaling Jaya

Q@ +603-7652 3388

+603-7957 1562

Klang [
33, Jalan Kepayang, Off Jalan Meru, 41050 Klang, Selangor Darul

@ +603-3341 4093/+603-3343 2075
(=) +603-3343 0985
. ®

MELAKA
Melaka ®
1 38, Kompleks Munshi Abdullah, Jalan Munshi Abdullah, 75100
Melaka.

Q +606-282 4575/+606-282 1088
+606-284 7676

Kuantan [
21, Jalan Tun Ismail, 25000 Kuantan Pahang Darul Makmur.
Q@ +609-515 7277

+609-514 1119

FEDERAL TERRITORY

Medan Tuanku [

305, Medan Tuanku, Jalan Tuanku Abdul Rahman, 50100 Kuala
Lumpur.

@ +603-2698 0441/+603-2698 0655/+603-2698 0922
+603-2692 9784

NEGERI SEMBILAN

Seremban ®

26 & 27, Wisma Kerjasama, Jalan Dato’ Abd Malek, 70000
Seremban, Negeri Sembilan Darul Khusus.

Q@ +606-761 3766
+606-763 6441

JOHOR

Johor Bahru ®

9, Jalan Molek 1/29, Taman Molek, 81100 Johor Bahru, Johor
Darul Takzim.

Q@ +607-355 0310/+607-355 0314
+607-358 1361

|
|
|
|

XXVl ﬁ List of Branches



MCIS LIFE

SABAH

EAST MALAYSIA MAP

Kota Kinabalu e

A No. A-G-13A, A-1-13A & A-2-13A, Block A, Sutera Avenue, Lorong
Lebuh Sutera, Off Coastal Highway, 88100 Kota Kinabalu, Sabah.

Q@ +6088-241959/+6088-251272
+6088-241859

Kota Kinabalu

SARAWAK

Kuching [
SL 14 & 15, Lot 187, Ground Floor, KTLD Jalan Satok
93400 Kuching, Sarawak.

Q@ +6082-247 134/+6082-247 434

6082-241 826

List of Branches & XXVI|



MCIS LIFE

PROXY FORM

NO. OF SHARES HELD

MCIS Insurance Berhad Registration No: 199701019821 (435318-U)

I/We , NRIC No. / Company No

of

being a member/members of MCIS Insurance Berhad hereby appoint

, NRIC No. / Company No.

Mobile No , Email address

or failing him/her, the Chairman of the Meeting, as my/our proxy to vote for me/us and on my/our behalf at the Twenty-Fifth
Annual General Meeting of the Company to be conducted fully via Remote Participation and Voting (video-conferencing)
at Cape Town (MCIS Boardroom) at Wisma MCIS, Level 1 Tower 1, Jalan Barat, 46200 Petaling Jaya, Selangor Darul
Ehsan on Thursday, 16 June 2022 at 10.00 a.m. and any adjournment thereof.

My/Our proxy is to vote as indicated below:

RESOLUTION FOR AGAINST

Ordinary Resolution 1 Approval for Declaration of Dividend

Ordinary Resolution 2 Approval for Payment of Directors’ Fees and Benefits

Ordinary Resolution 3 Re-election of Director — Casparus Jacobus Hendrik
Kromhout

Ordinary Resolution 4 Re-election of Director — Prasheem Seebran

Ordinary Resolution 5 Re-election of Director — Arumugam Saminathan

Ordinary Resolution 6 Re-appointment of Auditors and Authorise the

Directors to fix their remuneration

Ordinary Resolution 7 Authority to Directors under Section 75 and 76 of the
Companies Act, 2016

Please indicate with an “X” in the spaces provided how you wish your vote to be cast. If no instruction as to voting is given,
proxy will vote or abstain at his / her discretion.

Dated this day of 2022

Signature of Shareholder(s) or where applicable, common seal of Shareholder(s)

& Proxy Form



STAMP

The Company Secretary

MCIS Insurance Berhad Registration No: 199701019821 (435318-U)
Wisma MCIS

Jalan Barat

46200 Petaling Jaya

Selangor Darul Ehsan

Malaysia.




#PeopleHelpingPeople

MCIS INSURANCE BERHAD
Registration No: 199701019821 (435318-U)

Wisma MCIS, Jalan Barat,
46200 Petaling Jaya,
Selangor Darul Ehsan

+603-7652 3388

customerservice@mcis.my

O B © mcis life

& www.mcis.my
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